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The observability pipeline serves as the control 
mechanism for the overall observability platform, acting as 

the initial stage for metrics, events, logs, and traces. It 
manages data flow, conducts pre-platform tasks like 

filtering and routing, and facilitates efficient 
troubleshooting and optimization within IT environments.

The observability platform is a comprehensive system 
designed to provide insights into the behavior and 

performance of complex IT environments. It efficiently 
collects and analyzes metrics, logs, events, and traces to 
provide insights into system performance and behavior.  

By aggregating and correlating this data, the observability 
platform enables organizations to gain a holistic 

understanding of system health, detect anomalies, 
troubleshoot issues, and optimize performance.

Observability analytics extract actionable insights, 
including correlations, from diverse data sources, enabling 
proactive issue identification and long-term trending.  By 

analyzing vast amounts of data in real-time, the 
observability platform enables organizations to detect and 

mitigate issues proactively, optimize performance, and 
make informed decisions to support business objectives.

Visualizations in observability extend 
beyond dashboards to include charts, 

graphs, heatmaps, and timelines. These 
graphical representations offer diverse 
perspectives on system performance, 

facilitating effective analysis and 
decision-making.

Observability storage captures and retains metrics, events, 
logs, and traces for both short-term analysis and long-

term trend identification, supporting performance 
optimization and issue resolution.

ITOps observability involves integrating elements of end-user experience monitoring, 
network monitoring, infrastructure monitoring, and application monitoring. By 
analyzing end-to-end transactions and correlating data across various domains, 

organizations can identify trends, anomalies, and dependencies, facilitating efficient 
troubleshooting, performance optimization, and proactive issue resolution. 

Activities: Monitoring, troubleshooting, 
performance management, capacity management

An observability platform for SecOps enhances detection, analysis, and response to 
security threats and incidents. Observability platforms integrate diverse data sources 
for comprehensive security visibility. They enable real-time threat detection, incident 
investigation, and support forensic analysis, compliance monitoring, and vulnerability 
management. Proactive monitoring and analysis enhance threat detection, incident 

response, and overall cybersecurity defenses.

Activities: Threat detection, incident response, forensic analysis, 
compliance monitoring, vulnerability management

DataOps observability involves leveraging advanced monitoring and analytics to 
optimize data operations, ensure reliability, performance, and compliance. The 

platform provides comprehensive visibility into the data ecosystem, enabling real-
time monitoring, anomaly detection, issue resolution, and capacity planning. It 

supports compliance monitoring and governance, ultimately enhancing operational 
efficiency and driving innovation.

Activities: Data monitoring, performance optimization, anomaly 
detection, compliance & governance, capacity planning

AIOps observability platforms ensure the reliability, performance, and scalability of 
AI models and infrastructure. By integrating data from various sources, the platform 

provides visibility for monitoring model performance, detecting anomalies, 
troubleshooting issues, and optimizing resource utilization. Automated incident 

response and continuous analysis of historical data drive continuous improvement 
across the AI lifecycle, enhancing operational efficiency and reliability.

Activities: Model performance monitoring, data quality monitoring, 
infrastructure monitoring, event analysis
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